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Locate the Client

e Login to the Timeline App
e Use the search bar to locate the Client
e Select the client
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Go to Platform

e From the client profile, select ‘Go to platform’

This will take you into the client’s platform view, where all accounts and holdings are
displayed.
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Start the deposit journey

e Select ‘Deposit’
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Enter deposit details

e On the ‘Deposit’ screen:
o Select the wrapper you are adding money to (e.g. ISA, GIA, SIPP) and
choose the relevant pot
=  Model or Flex
o Enter the amount
Confirm whether an adviser fee applies
o Select the payment method:
= Bank Transfer
= Direct Debit
o Confirm whether you would like to repeat the payment
o Once you're happy with the details entered, select ‘Confirm

o

New deposit

To account

ISA - Timeline Classic 60

© 1. Amount chosen below will be automatically invested in the selected
model (Timeline Classic 60)

Amount

£

Initial fee

Payment method

Bank Transfer

Repeating?
O No Monthly

Cancel




What happens next?

Once confirmed:
e A cost illustration will be automatically generated, this can be:
o Downloaded immediately
o Accessed later in the ‘Document Centre’
o The client can access this within the Client Portal

i/

Contribution successfully processed

The Cost lllustration Document will be accessible in both your
Document Center and your client's Document Center.

Cost lllustration - Timeline
A
POF Client - Accumulation SIPP - ¥ Download
Timeline Classic 90.pdf

Back to accounts

e The client will receive an email confirming the deposit details and where to
send the money

Hi Timeline

| hope this message finds you well. As mentioned in our recent
discussion, we would be happy to set up a deposit to your SIPP account
on Timeline Platform for £3,000. If you already made your deposit

with your bank please ignore this email.

Please use these bank details to send your deposit:

Account name: Seccl Custody
Account number

Sort code:

Bank name:

Reference:

Please remember to include this reference as that is how your deposit

will be matched to your investment account.

If you have any questions or concerns regarding this payment, please

do not hesitate to contact me. | am always here to assist you in any way

e [f Direct Debit is selected and the client hasn’t set up a Direct Debit before,
they’ll receive an email asking them to approve the mandate in the Portal,
followed by an advance notice confirming the payment. If DDI is selected and
the client already has an active Direct Debit, the payment will be taken
automatically, and they’ll receive an advance notice confirming this.
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Timeline Portfolios Limited is authorised and regulated by the Financial Conduct Authority (firm reference number 840807).
Registered in England and Wales with Company number 11557205. Registered Office: 70 Gracechurch St, London EC3V
OHR. Timelineapp Tech Limited is registered in England and Wales with Company number 11405676. Registered Office: 70
Gracechurch St, London EC3V OHR.

This document has been created for information purposes only and has been compiled from sources believed to be reliable.
None of Timeline, its directors, officers or employees accepts liability for any loss arising from the use hereof or reliance
hereon or for any act or omission by any such person, or makes any representations as to its accuracy and completeness.
This document does not constitute an offer or solicitation to invest, it is not advice or a personal recommendation nor does it
take into account the particular investment objectives, financial situation or needs of individual clients and it is recommended
that you seek advice concerning suitability from your investment adviser.

Investors are warned that past performance is not a guide to future performance, income is not guaranteed, share prices
may go up or down and you may not get back the original capital invested. The value of your investment may also rise or fall
due to changes in tax rates and rates of exchange if different to the currency in which you measure your wealth. Missing
periods of market exposure (time out of the market) can also have a material impact on long-term investment outcomes.
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