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A guide to how to complete the GIA to ISA transfer using the 
Timeline Platform 
 

Locate the Client  
 

 Login to the Timeline App 
 Use the search bar to locate the Client 
 Select the client  

 
 

Go to Platform 
 

 From the client profile, select ‘Go to platform’  
 
This will take you into the client’s platform view, where all accounts and holdings are 
displayed. 
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Open the Transfer Journey  
 

 Select ‘More’ 
 Choose ‘Transfer between accounts’ 

 

Select accounts 
 

 Source account: Select the client’s GIA  
 Receiving account: Select the client’s ISA 
 Enter the transfer amount 
 Select ‘Confirm Transfer 

 
Ensuring the ISA has sufficient allowance.  
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What happens next? 
 
Once the instruction has been submitted: 
 

 A confirmation message will appear in the top right-hand corner of the screen 
 The transfer will then be visible under ‘Transactions’ to be able to track the 

progress.  
 

 
How the transfer completes: 
 

 If a sale is required: 
o Investments will be sold from the Gia 
o The transfer will move across once the sales have been completed and 

cash has settled.  
 If cash is already available: 

o The transfer will typically complete on the same day 

 
 
= 
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Timeline Portfolios Limited is authorised and regulated by the Financial Conduct Authority (firm reference number 840807). 

Registered in England and Wales with Company number 11557205. Registered Office: 70 Gracechurch St, London EC3V 

0HR. Timelineapp Tech Limited is registered in England and Wales with Company number 11405676. Registered Office: 70 

Gracechurch St, London EC3V 0HR. 

This document has been created for information purposes only and has been compiled from sources believed to be reliable. 

None of Timeline, its directors, officers or employees accepts liability for any loss arising from the use hereof or reliance 

hereon or for any act or omission by any such person, or makes any representations as to its accuracy and completeness. 
This document does not constitute an offer or solicitation to invest, it is not advice or a personal recommendation nor does it 

take into account the particular investment objectives, financial situation or needs of individual clients and it is recommended 

that you seek advice concerning suitability from your investment adviser. 

Investors are warned that past performance is not a guide to future performance, income is not guaranteed, share prices 

may go up or down and you may not get back the original capital invested. The value of your investment may also rise or fall 

due to changes in tax rates and rates of exchange if different to the currency in which you measure your wealth. Missing 

periods of market exposure (time out of the market) can also have a material impact on long-term investment outcomes. 
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